
A DEPOSITORY SHALL: 

always abide by the provisions of the Act,  Depositories  Ac t, 1996, any Rul es or Regul ati ons fram ed thereunder, circulars, guidelines and any other directions issued by the Board 

from time to time.  

adopt appropriate due dili gence measures. 

 
take effective m easures to ensure impl ementati on of pr oper risk m anagem ent fr amew ork and good gover nance practices. 

 

take appropriate m easur es tow ards  investor protecti on and educati on of  investors. 

 
treat all i ts applicants/mem bers in a fair and transpar ent manner. 

 
prom ptly i nform the Boar d of vi olations of the provisi ons of the Act, the Depositories Act,  1996, rul es, r egulations, circul ars, guidelines or any other dir ecti ons  by  any of i ts issuer or  

issuer’s  agent.  

take a pr oac tive and responsi ble attitude tow ards  safeguar ding the inter ests  of inves tors , integrity of depository’s systems and the securiti es market. 

 
endeavor for introduction of best business  pr actices amongst i tsel f and its members. 

 
act i n utm ost good faith and shall avoi d conflict of i nteres t in the conduc t of its functions. 

 
not indul ge in unfair competi tion, w hich is likely to harm the inter ests of any other Depository, their partici pants or i nvestors or is likely to pl ace them i n a disadvantageous positi on 

while com peting for or executi ng any assi gnm ent.  

segr egate r oles  and responsi bilities of key m anagem ent personnel within the depository including 

Clearly m appi ng l egal and r egul atory duti es to the concer ned position. 

Defini ng del egati on of pow ers to each position. 
Assigni ng regul atory, risk  management and com pliance aspects to busi ness and support teams. 

 
be r esponsi ble for the acts  or omissi ons  of its em ployees in respect of the conduct of its business. 

monitor the compli ance of the r ules  and regul ati ons by the partici pants and shall further ensur e that their conduc t is i n a manner that will safeguard the i nterest of i nv estors and the 

securities  market. 

Code of Conduct for Participants 

DO’S 

Always  deal with a SEBI registered D epository Parti cipant for openi ng a demat account.  

 
Read all the docum ents car efully  documents  before signing them. 

 
Befor e gr anting the pow er of attorney to oper ate your demat account to an interm edi ary like a stock broker, Portfolio m anagem ent services (PM S) etc, car efully exami ne the scope 

and im plications of pow er bei ng gr anted.  

Always  make payments  to registered i ntermediaries using banki ng channels. 

 
Accept the D elivery Instr ucti on Sli p (DIS) book from  your D P only ( pre-pri nted wi th a seri al number along with your Cli ent ID) and keep it i n safe custody  and do not si gn or issue 

blank or parti ally fill ed D IS slips . 

Always m enti on the details like ISIN, num ber of securities accur ately. In case of any queries , pl ease contact your D P or broker and it should be signed by all demat account hol ders . 

Strike out any blank space on the sli p and Cancellations or correcti ons on the DIS shoul d be initi aled or si gned by  all the account holder(s) . 

Inform any change i n your Personal Inform ation (for exam pl e address  or Bank Account details, email ID, M obil e num ber) li nked to your dem at account in the prescribed form at and 

obtai n confirmati on of updation i n sys tem.  

Mention your M obile N umber and email ID in account opening form to receive SMS al erts and r egular updates direc tly fr om depository. 

 
Always  ensure that the m obil e num ber and em ail ID li nked to your dem at account are the same as  pr ovided at the tim e of account opening/updation.  

 
Demat is m andatory  for any transfer of securiti es of Listed public limited com pani es with few exceptions. 

 
If you have any gri evance in r espec t of your dem at account, pl eas e write to desi gnated em ail IDs of depositories or you may lodge the sam e with SEBI onli ne at  

https://scores.gov.in/scores/Welcome.html 

Keep a record of  documents signed, DIS issued and account statements  received. 

 
As Investors you ar e required to verify the tr ansacti on statement car efully for all debi ts and cr edi ts i n your account. In case of any  unauthorized debit or cr edit , i nform the D P or your 

respective Depository. 

Appoi nt a nominee to facilitate your heirs i n obtai ning the securities  in your dem at account, on com pletion of the necessary procedures. 

 
Regis ter for D epository’s i nternet-based facility or dow nload mobile app of the deposi tory to monitor your holdings. 

Ensure that, both, your holdi ng and transaction s tatem ents ar e received periodically as i nstr ucted to your DP. You are entitled to receive a transacti on s tatem ent every m onth i f you 

have any  transacti ons. 

DONT’S 

No Payment to be m ade i n the nam e of empl oyee of intermediary. 

 
Do not leave your i nstr ucti on slip book  with anyone else.  

 
Do not sign blank D IS as i t is equivalent to a bear er cheque. 

 
Do not shar e passw ord of your onli ne tradi ng and demat account wi th anyone. 

 
Do not share One Tim e Passwor d (OT P) received from banks, brokers, etc . These are m eant to be used by  you only. 

 
Do not shar e l ogi n cr edentials  of e-faciliti es provi ded by the depositories such as e-DIS/demat gatew ay, SPEED-e/easiest etc . with anyone else. 

 
Do not follow herd m entality for inves tments . Seek expert and pr ofessional advice for your investments. 

 

Bew are of assur ed/fixed returns. 

 
Welco me  To  Maitra  Wealth, Your  Tru ste d Par tner  For  All  Your  In ve stment Need s. We  Are  Proud  To  O ffer  Our  Valued  Cli ents A  Compr ehensi ve  Ra nge O f In ves tment 

Services ,  In cluding  Our  Web -Platfor m Inve s tor Char ter For  De posi tor y Par tic ipants. Our  Team  O f E xperien ced  Profe ssional s Is  De dica ted  To  Pro viding  You Wi th 

Personali zed  In ves tment  Sol ution s That  Mee t Your  Uniqu e Fin ancial Goals . With  Our S tate- Of- The-Ar t Technol ogy A nd Un paralleled Cu sto mer Ser vi ce, We S tri ve T o 

Make  In ves ting E asy And A ccessible For  Everyone. 

Our Inves tor Charter  Is D esigne d To  Offer Our Clien ts  A Sea mless And  Ha ssle-Fre e In ve stment Exp erience .  A s De posi tor y Part icipan ts, We Under stand  The  Impor tance  Of 

Providing O ur Clien ts  With  Ea sy  A cce ss  To Their  In ves tment A ccou nts, And  Our Web  Pla tfor m Is The Perfe c t Solu tion  To  Meet This  Re quirem ent. 

 

Our In ves tor Char ter For Depo sito ry Pa rti cipan ts Offers  A Wide Range  Of Fea ture s And  Benef its,  Including: 

 

● Secure Access: 

Our Web P latform offers  Secur e Acce ss To Yo ur In ve stmen t Accoun t, Ensuri ng Th at Yo ur Per sonal And Finan cial Informa tion Is Kept Safe And Se cure.  In A ddition , Our  Platfor m 

Allows  You  To  Ea sily  Track Your In ves tm ent Por tfolio , View  Your  Tr ansa cti on His tor y, And  Ma ke  In ve stment Deci sion s Fro m The  Co mfo rt  Of Y our  O wn Ho me Or  O ffi ce.  

● 24/7  Availability: 

Maitra  Weal th Web-Pla tform In ves tor Char ter Is A vailable 2 4/7 , Gi ving You The Freedo m To Manage Yo ur In ve stmen ts A t An y Time , From  Anywhere In The World . Thi s 

Mean s Tha t You  Ca n S tay  Up-To- Da te Wi th The  Late s t Market Tren ds  And  Ma ke  In form ed Inves tme nt De ci sions  Withou t Ha ving  To  W orry  Abou t Ti me Con strain ts.  

● User- F rie nd ly  Interface: 

Our U ser-Fri endly  In terface Is  Easy To Naviga te , Ma king I t Sim ple Fo r You To Vie w Your In ves tm ent P ort folio And  Tra ck  The Perfor man ce O f Your In ves tm ents. Wi th Our U ser-

Friendl y In terfa ce  And  Real- Ti me Upda tes , Mana ging Y our Inves tme nts Ha s Neve r Been  Ea sier  Or More  Con venien t. 

● Invest ment  T racking: 

Our Web P latform  Allo ws Yo u To Tra ck  The Perfor man ce O f Your In ves tm ents In Real -Ti me, So You Can Ma ke In for med Deci sion s Abou t Your  Port folio . In  Addi tion, Our In ve stmen t 

Tracking  Featu re Al so  Provid es  De tailed  Anal ysi s  And In sights  In to Mar ket Trends , Helpi ng You  To Iden tify P oten tial  Oppor tunitie s  For  Gro wth  And  M axi mize Your  Return s . 

● Easy Transactions: 

Maitra  Weal th Web Pla tform In ves tor Char ter For De posi tor y Part icipan ts Allo ws Y ou To  Easil y Bu y And Sell Inve stmen ts , Trans fer Fund s, A nd M anage Your  

Inve stmen t Accoun t,  All  Wi th  Ju st A  Fe w Cli cks.  

● Cust omizab le Alerts: 

Our Web  Platfor m, De signed Wi th The Inve stor Ch arter  For  De posi tor y Part icipan ts In Min d, Offers The  Ability To E stablish  Per sonali zed Aler ts , Ena bling You  To Re main Up- To- Date 

On Cri tical Mar ket Eve nts And Developm ents. Wi th Our Cu sto mizable Aler ts  Fea ture , You Can Op t To R ecei ve Noti fi cation s Via  Email  Or Tex t M essage Whene ver Your  

Inve stmen ts  Hi t A  Prede ter mined  Price  Poin t,  Or  Whe n Sign ifi cant Marke t Chan ges  Occur . 

● Expert Support: 

Our Tea m O f In ve stmen t Experts Is Al wa ys A vailabl e To Provid e You With  Perso nalise d Suppor t And A dvi ce,  Ensuri ng That Yo u Ha ve The Infor ma tion And  Guidan ce You Need To 

Make  Informed  Inve stmen t De cisio ns . Whe ther Y ou Are  A  Beginner  Or  An Experie nced  Inve stor ,  Our Exper t Suppor t Tea m Is  Alw ays Read y To  Assis t  You.  

 
At M aitra Weal th,  We Are C om mitted To Pro viding Our Cl ients With The Highe st  Level  Of Servi ce And  Suppor t. O ur Ch arter For Depo sitor y Par ti cipants Is Ju st One 

Exam ple Of Ho w We  Are Wor king To  Ma ke  In ve sting  Ea sier,  More A ccessible , An d More  Profi table  For Our  Clients.  

 
In Addi tion To The Fe ature s And  Benefi ts Me ntione d Abo ve, O ur We b-Platfor m Inve stor  Char ter For Depo sitor y Par ti cipants Al so O ffer s A Range  Of In ves tm ent O ption s To 

Suit Your  Indi vidual Need s And Pr eferen ce s. W e O ffer  A  Wid e Range  Of Inve stmen t Pr oduc ts , In cluding  Sto cks , B o nds , Mu tual Fund s, E xcha nge-Tr aded Fund s (Etfs) , 

And M ore.  

 

Our In ves tm ent E xper ts  Are Al ways A vailable To Help Yo u Ma ke Info rmed In ves tment De cisio ns An d Pro vide You Wi th Per sonali zed Ad vice  Tailor ed To  Your Inve s tmen t Goal s 

And Ri sk  Toleran ce. We Under sta nd Tha t E ver y Inve stor Is  U nique, And  We Wor k Closely  Wi th  Our Clien ts  To Help  The m  Achie ve  Thei r Inve s tmen t Objec ti v es . 

 

In  All O f Our Intera cti ons  With Our  Cl ients,  Mai tra  Wealth  Is  Dedi ca ted To  Openne ss  And  Ho nes ty . We  Suppor t E stabli shing  La s ting Conne ction s  Ba sed On  Resp ec t, 

Hones ty,  And  Tru st. Yo u Can Feel  Se cure Knowin g That Your  Inve stmen ts  Are  Secure When  You  Choo se  U s As  Your  In ve stment Par tner .  

 
So, I f You  Are Loo king For A Reliable  And Trus ted Par tner For Yo ur In ve stmen t Nee ds , Loo k N o Fur ther Than Mai tra Wealth . Con tac t U s Toda y To  Learn More Ab out 

Our Web  Pla tform  In ve stor  Charter  For Depo sitory  Part icipan ts And  Our  Other Inves tme nt Serv ice s. We Loo k  For ward  To  Helping  You Achie ve  Your In ves tment 

Goals.  

 
Disclosure Of Investor Charter For Depositories And Depository Participants 

 

As Per The  SEB I Vide  Their Le tter  No . SEB I/HO/M IRS D /DOP /O W/P /2021 /37347 /1  Dated De ce mber  15,  2021, Ha s Ad vised  The Depo sito ry  And Depo si tory  Par ti cipants ( Dp s) 

To  Bring  The  In ve stor  Charter To The  No ti ce O f Clien ts . 

 
VISION MISSION 

Towar ds Maki ng Indi an Securiti es Mar ket – Tr ansparent , Efficient, & Investor Friendl y By 

Provi ding Safe, R eliabl e,Transpar ent And Trus ted R ecord Keeping Pl atfor m For 

Investors T o Hold And Trans fer Securities  In Dematerialized Form . 

i .  To Hol d Securities Of Investors In D ematerialized Form And Facilitate I ts Transfer, 

Whil e Ensuri ng Safekeeping Of Securiti es And Protecting Inter est Of Inves tors . 

i i .  To Pr ovide Ti mel y And Accur ate Informati on T o Investors Wi th R egard T o Their 

Holdi ng And Tr ans fer Of Securiti es H el d By Them.  

i i i .  To Pr ovide The Highest Standards Of Investor Educati on, Inves tor Awar eness 

And Timel y Ser vices So As T o Enhance Investor Pr otecti on And Cr eate 

Awar eness About Investor Rights.  

 
 
 

 
Details Of Business Transacted By The Depository And Depository Participant.(DP). 

A Depositor y Is An Organizati on Which H olds  Securities Of Inves tors  In El ectr oni c Form.Depositori es Provi de Ser vices To Vari ous  Mar ket Participants – Exchanges, 

Clearingcorporations,  Depositor y Partici pants (Dps) , Issuers And Investors In Both Primar y As Well As  Secondar y Mar kets . The Depository Carries Out Its Acti viti es Through Its 

Agents Which Ar eknown As D epositor y Participants (D P). D etails Avail abl e On The Link Https:/ /W ww.Cdslind ia.C om/D P/Dp list.Aspx 

 

 
Description Of Services Provided By The Depository Through Depository Participants (Dps) 

To Investors 

(1) Ba sic Se rvices  

 
 

S.No 
 

Brief About The Activity  / Service 
 

Ex pec ted  Ti meli nes  F or  Pr ocessi n g B y The  D P  A fter  Rec eip t Of  Pro per  Documents  

1 De mater ia l iz ation  Of Sec uri ties  7 Days  

2 Re mater ia l is ation  Of Sec uri ties  7 Days  

3 M utu al  Fu nd C onv er s ion  / Des tatementiz ation  5 Days  

4 Re- C onv er s ion  / R es tate m e ntis ation  Of M utu al  Fu nds  Uni ts  7  Days  

5 Trans miss ion  Of  Sec uri ties  7 Days  

 
6 

 
Regis ter ing  Ple dge Reques t 

 
15 Days  

7 Clos ur e  O f D e ma t Ac c ount 30 Days  

 
8 

 
Settle m ent Ins tr uc tions  

 
For  T +1  D ay  S ettle m ents , P ar tic ipants  Sh al l  Ac c ep t I ns tr uc tions  Fr o m  T he Cl ie nts , In  

P hy s ic a l  F or m U p To 4 P . M. ( In  Cas e Of Elec tr o n ic  Ins tr uc tions  U p To 6.00 P . M.)  On  T 

Day  F or  P ay - In  O f Sec ur i ties . 

 
For  T +0  D ay  S ettle m ents , P ar tic ipants  Sh al l  Ac c ep t E P I Ins tr uc tio ns  Fr o m The  Cl ients , Ti l l  

11:0 0 A M  O n T  D ay .  

Note : ‘ T’  Ref er s  ‘Tr a de Day’  

 

 
(2) De pos it o ries  P rov ide  S pec ia l  S ervices  L ik e  P le dge ,  Hy pot he cat ion ,  Inte rnet- B ase d  Se rv ice s  In  A dd it ion T o  The ir  C ore  Se rv ic es  A nd  Thes e  Include  

 
 

S.No 

 

Type Of Activity  / Service 

 

Brief About The Activity  / Service 

 

1 

 

Value Added  Ser vic e 

 

Dep os i tor ies  Als o Pr ov id e Value  A dde d Ser v ic es  S uc h  As  

 
A. Bas ic  Servic es  Demat  

Ac c o unt  ( B SD A)  

The  Fac i l i ty  Of  B S D A With  L i mi ted  Ser v ic es  F or  El ig ib le  Ind iv id uals  Was  In tr od uc ed  Wi t h  Th e Objec tiv e  Of 

Ac hi ev ing  Wi der  Fina nc ia l  Inc lus ion  An d To  E nc our ag ehold i ng  Of De m at Ac c ounts .  No An nual  Mai nten anc e  

Char g es  ( A M C)  S hal l  Be Lev ied , If Th e Valu e Of S ec ur i ties  H old ing  Is  U pto Rs .4 ,00, 00 0. For  Valu e Of 

Hold ings  Bet we en  Rs .4 ,00 ,00 1 -  10, 00,0 00, A M C  Not Ex c eedin g Rs .10 0 Is  Char g eable .  

  

 
B. Tr ans posi tion  Cum  

Demateria liz ation  

 

 
In  Cas e  Of  Tr ans pos i tio n- Cu m-  De m ater ia l is ation , Cl ient Can  Get S ec ur i ties  De m ater ia l is ed  In  The S a me  

Ac c o unt  If  T he N a m es  A ppe ar ing  On T he C er ti fic ates  M atc h Wi t h  Th e N a mes  In  W hic h Th e Ac c ou nt Has  

B een  Op ene d But  Ar e In  A Di ffer ent  Or der . The  Sa m e M ay  B e D one  By  Su b mi ttin g The  Sec ur i ty  

Cer ti fic ates  Al ong Wi th Th e  Tr ans p os i tion For m  And  D e ma t R equ es t For m.  

  
 
 

C. Link ages  Wi th  Clearing 

Sy s te m  

 
 
 

For  Ac tual  D el iv er y  Of Sec ur i ties  To Th e Clear ing  Sy s t e m  Fr o m  T he  Sel l ing  Br ok er s  A nd D el iv er y  Of 

S ec ur i ties  Fr o m  The Cle ar ing Sy s te m  To Th e Buy in g Br ok er .  

  
 

 
D. Dis tribution  Of Cas h And 

Non- Cas h  C or por ate  

Benefits 

( Bonus , Rights, Ipos  Etc.), 

St oc k  L endi ng, D e m at O f 

N SC / K V P, De m at O f 

W ar eho us e Rec eipts  Etc .  

 

 
2 

 
Consolidated Acc ount 

St ate m en t ( C A S)  

 
C A S Is  Is s u ed 10 Day s  Fr o m Th e End O f T he M ont h ( If T her e Wer e Tr ans ac tions  I n  Th e Pr ev ious  M ont h  Or  Hal f Y ear ly  ( If No Tr ans ac tions) . 

 

3 

 
Digi tis ation  Of Servic es  

Pr ov ide d By  Th e 

Depos i tories  

 

Dep os i tor ies  Off er  B elow Tec h nolo gy  S olutions  A nd  E- Fac i l i ties  T o Th ei r  De m at Ac c ou nt Hold er s  Thr ou gh  Dps : 

  

A. E- Ac c o unt Opening 

 
Ac c o unt  Op ening Thr ou gh  Dig i t a l  Mod e, P op ular ly  Kn ow n As  “ On- L ine  Ac c o unt Op ening” ,  Wh er e in  Inv es t or  In ten ding  T o O pen Th e  De m at Ac c o unt  C an Vis i t 

D P W ebs i t e , Fi l l  In  Th e Re qui r ed  I n for m ation, S ub mi t T he Req ui r ed D oc u m ents , Co nduc t Vi deo I P V  An d D e ma t Ac c ou nt Gets  O pen ed Wi t hout Vis i tin g  

Dps  Offic e.  

  
 

B. Onl ine  Ins tr uc tions  For  

Ex ec ution  

 
 

Onl in e Ins tr uc tio ns  For  Ex ec u tion I n ter ne t- E nabl ed S er v ic es  L ik e Sp eed- E ( N S D L)  & Eas ies t  ( CD S L)  E m po wer  A De m at A c c ou nt Holder  I n  M ana ging His /H er  

S ec ur i ties  ‘A ny ti me - A ny wh er e ’  In  An  Effic ient  And  C onv e nient M an ner  An d S ub mi t Ins tr uc tions  Onl ine Wi tho ut The  N eed  T o Us e Pa per . T hes e  F ac i l i ties  

Al lo ws  B enefic ia l  O w ner  ( B O)  To S ub mi t  Tr ans fer  Ins tr uc tio ns  A nd Ple dge  Ins tr uc tio ns  Inc lud in g  M ar g in  Pled ge  Fr o m  T hei r  De m at Ac c ou nt.  T he Ins tr uc tion  

Fac i l i ties  Ar e  Als o  Av ai lab le O n M obi le  A ppl ic ations  T hr ough  An dr o id, Win do ws  An d I O S Pl atfor ms .  

  

 

C. E- DI S  / D e m at Gateway  

 

 
Inv es tor s  C an Giv e  Ins tr uc tio ns  F or  Tr a ns fer  Of S ec ur i ties  T hr oug h E- D I S Ap ar t Fr o m P hy s ic a l  DI S . H er e , For  On- M ar k et Tr ans fer  Of  Sec ur i ties , I nv es tor s  

Nee d To  Pr ov ide S ettle m e nt N u mb er  Alon g Wi th  The  I SI N  An d Q uan ti ty  Of S ec ur i ties  Bein g Aut hor iz ed  For  Tr ans fer .  Cl ien t Shal l  B e R equi r ed  To Aut hor iz e  

E ac h  Edis  V al id  F or  A Si ng le  Set tle me nt N u m ber  / S ettle m ent Dat e, By  Way  Of O T P A nd PI N/ P as s w or d, Bot h G ener a ted At Dep os i tor ies  E nd. Nec es s ar y  

Ris k  Cont a in m ent M eas ur es  Ar e  Bein g Ad opt ed By  De pos i tor ies  In  T his  Re gar d.  

  

 
D. E- C A S Faci li ty  

 

 
Cons ol idate d  Ac c o unt St ate m e nts  Ar e Av ai la b le  O nl ine  And  Could Als o  Be Ac c es s ed  T hr oug h Mo bi le  A pp  T o Fac i l i ta t e  Th e I nv es tor s  To Vi ew Th ei r  Hold i ngs  In  

De m at For m.  

 
 

E.  Mis c ellaneous  Ser vic es  
 

Tr ans ac tio n  Al er ts  Thr ou gh S M S , E- Loc k er  F ac i l i ties , Cha tbots  For  Ins ta nta neo us ly  Res p ondin g  To I nv es tor  Quer ies  Etc . H av e Als o  Be en Dev eloped. 

 

 

Details Of Grievance Redressal Mechanism 
 

(1 )  The  P roc ess  Of  Inves t or  Grie va nc e  Redressal  

 
S.No Brief About The Activity  / Service Response / S teps 

1 Inv es tor  Ca n  Lod ge  C o mpl a int/ 

Grievanc e Agains t The Deposi tor y/D P 

In  Th e Fol lo wing  W ay s : 

A.  Elec tr o n ic  Mode 
I. SCORES 2.0 ( A We b Bas e d C entr a l iz ed  Gr iev anc e Re dr es s al  Sy s te m Of S E BI). 

 
2 . Two Lev el Review  For  Compla int/Griev anc e  Agains t DP: 

- Fir s t Rev ie w  Do ne By  D es igna ted Body  

- S ec ond Rev ie w  D one By  SEBI  

 
ii. Res p ec tiv e  Depository’s  Web Portal Dedic ated  For  Th e Fi l ing  Of Co mpl iant 

 
iii.  [Https://Www.Cdslindia.Com/Footer/Grievances.Aspx] 

 
iv.  E m ai ls  To Des ign ate d  E mai l  Ids  Of Dep os i tor y  [Complaints@Cdslindia.Com] 

 
B.  Offl ine  M od e [ De ta i ls  Of  L ink  To  T he For m  T o Be  Pr ov ided By  D ps ] T he  C o mpl a ints / Gr iev anc es  Lo dge d Di r ec tly  Wi t h  Th e De pos i tor y  Shal l  B e 
Res olv e d Wi t h in  21 D ay s .  

2 Onl in e  Dis put e  Res olution  ( O D R)  

Platfor m For  Onl ine  Conci lia tion  And 

Ar bi tr a tion  

If The I nv es tor  Is  Not  Sa tis fied  Wi th  The Res oluti on  Pr ov ided By  D P Or  O ther  M ar k et P ar tic ipants , The n Th e Inv es t or  H as  T he O ption To  Fi le  Th e  

Co m pla int/  Gr iev anc e  On SMARTODR Platfor m  F or  Its  Res oluti on Thr ou gh By  Onl ine Co nc i l ia tion Or  Ar b i tr a tion.  

3 St eps  To B e Fol lo wed  In  O D R For  

Review, Conc ilia tion  And Ar bi tr a tion  

1 . Inv es tor  T o Appr o ac h  Mar k et P ar tic ipant For  Re dr es s al  Of Co mplaint 

 

2 . If Inv es tor  Is  No t Satis fie d  Wi th  R es po ns e  Of M ar k et Par tic ipant, He/ S he  Ca n Es c alate  The  Co m pla in t O n S E BI S C O R E S Por tal . 

 

3 . Al ter n ativ e ly , Th e  Inv es t or  M ay  Als o Fi le  A Co m pla int O n S M A R T O D R Por ta l  For  Its  Res oluti on  T hr oug h O nl ine C onc i l ia tion  An d Ar bi tr a tion. 

 

4 . Upo n Rec ei pt Of Co m pla int O n S M A R T O D R Por ta l ,  T he R elev an t M II Wi l l  Rev ie w Th e M att er  A nd  End eav o ur  To  R es olv e  The  M atter  Bet we en  

The M ar k et  Par tic ipant  An d Inv es tor  Wi th in  21 Day s . 

 
5 . If Th e Ma tter  C ould  N ot Be A m ic ably  Res olv e d, T hen Th e Inv es t or  May  Req ues t The M II To  Ref er  Th e Ma tter  Cas e  F or  Concil iation. 

 

6 . Dur ing  T he C onc i l ia tion  Pr oc es s , The  C onc i l ia tor  Wi l l  End eav or  For  A mic able  Se ttle m ent  Of T he  Dis p ute  Wi t h in  21 D ay s , W hic h May  Be Ex t end ed  

Wi t h  10  D ay s  By  The  C onc i l ia tor .  

 

7 . If Th e Co nc i l ia tion  Is  U ns uc c es s fu l , The n  The Inv es tor  M ay  Re ques t To Ref er  Th e Mat ter  F or  Ar bi tr a tion. 

 

8 . The Ar b i tr a tio n  Pr oc es s  T o Be Conc lu ded  By  Ar b i tr a t or ( S)  Wi th in  3 0 D ay s , Whic h Is  Ex te nda ble  By  30 Day s . 

4 Ar b i tr a tion  Pr oc eedings  The  I nv es tor  May  Als o  Av ai l  Ar b i tr a tion  Mec hanis m S et  Out In  Th e By elaws  A nd B us ines s  R ules / Op er ating  Ins tr uc tio ns  Of T he De pos i tor y  In  

Relatio n  T o A ny  Gr iev anc e, Or  Dis p ute  Relatin g  To Dep os i tor y  Ser v ic es . The  Ar b i tr a tion  Ref er enc es  Shal l  Be  C onc lud ed  By  T he Way  Of Is s u e  Of 

A n Ar b eal  Aw ar d Wi t h in  4 M ont hs  Fr o m Th e Date  Of A ppoint m e nt Of Ar b i tr a tor ( S) .  

5 Inv estor  Gr iev anc e  Redr es sal  

Co m m itte e  O f De pos i tor y .  

If No A mic a ble  Res olution  Is  Ar r iv ed, Th en  T he  Inv es tor  Has  T he  Optio n  T o Ref er  The  Co m pla int/ Gr iev anc e To The  Gr iev anc e  Re dr es s al  Co m m itte e  

( GR C)  Of  The De pos i tor y . Upo n Rec eipt  Of Ref er enc e, Th e G RC  Wi l l  E nd eav our  To Res olv e The Co m pla in t/ Gr iev anc e By  Hear ing  T he P ar ties  

A nd Ex a min in g T he  N ec es s ar y  I n for m ation  An d Doc u me nts .  

 

 
(2 )  For The  M u lt i- Lev el  C omplaint  R es o lu tion  Me cha nis m A vaila b le  A t  T h e  De pos it or ie s  –  C lick  Here 

 
Guidance Pertaining To Special Circumstances Related To Market Activities: Termination Of 
The Depository Participant 

 
S.No Typ e O f S pecial  Circumstances Tim eline s  F or  T he Ac tivi ty /  Service 

 
1 

 
Dep os i tor ies  To Ter mina te  T he Par tic ipatio n  I n  Cas e A P ar tic ipant  N o Lon ger  M ee ts  Th e  El ig ib i l i ty  

Cr i ter ia  An d/ Or  Any  Oth er  Gr o unds  As  M en tione d In  Th e By e  L aws  L ik e Sus p ens ion  Of Tr adi ng 

M e m ber  By  T he  Stoc k  Ex c ha nges .  

 

P ar tic ipants  S ur r ender s  T he Par tic ipati on  By  Its  Ow n Wis h. 

 
Cl ient  Wi l l  Hav e  A Rig ht To Tr ans f er  Al l  Its  S ec ur i ties  To  Any  Ot her  P ar tic ipant Of Its  

Choic e  Wi th out  Any  Char g es  For  T he  Tr a ns fer  Wi th in  30 Day s  Fr o m Th e Da te  Of 

In ti mati on  By  Th e W ay  O f Lett er / E m ai l . 

 
DO's And DONT's 

Rights Of Investors 

 

 
Code Of Conduct For Depositories 

(Part D Of Third Schedule Of SEBI (D & P) Regulations, 2018) 

 
(Part A Of Third Schedule Of SEBI (D & P) Regulations, 2018) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DP-Investor Complaints Data Monthly 
 

DP  -  Inve st o r  Complaint s  Data  F o r M onth  E nd ing  Augus t  2026 

 

 

S.No 

 

Receive d  From 

Carried Forward From 

Previous  Month 

Received During The 

Month 

Total 

Pending 

 

Resolved 

Pending At End Of 

The Month 

Average Resolution Time 

(In Days) 

1 Di r ec tly  Fr o m  Inv es tors  0 0 0 0 0 0 

2 S E B I ( SCO RE)  0 0 0 0 0 0 

3 Depos i tory  0 0 0 0 0 0 

4 Ot her  S our c es  ( If Any) 0 0 0 0 0 0 

5 Gr and Total  0 0 0 0 0 0 

 
 

 

DP-Trend Of Monthly Disposals Of Complaints 
 

 
S.No 

 
Year 

Carried Forward From 

Previous Year 
 

Received 
 

Resolved 
 

Pending 

1 S epte m b er  - 2025 0 0 0 0 

2 Oc to ber  -  2025 0 0 0 0 

3 Nov e m ber  -  2025 0 0 0 0 

4 Dec e m ber  -  2025 0 0 0 0 

5 J anuar y  -  2026 0 0 0 0 

6 Febr u ar y  -  2026 0 0 0 0 

7 M ar c h -  2026 0 0 0 0 

8 A pr i l  -  2026 0 0 0 0 

9 M ay  -  2026 0 0 0 0 

10 J une -  2026 0 0 0 0 

11 J u ly  -  2026 0 0 0 0 

12 A ugus t -  202 6  0 0 0 0 

 
Gr and Total  0 0 0 0 

 
 

DP-Trend Of Annual Disposal Of Complaints 
 

DP -Tre nd  Of A nnua l D is pos al Of  C ompla ints  

 
 

S.No 
 

Year 

Carried Forward From 

Previous  Year 
 

Receive d Duri n g The  Year  
 

Receive d Duri n g The  Year  
 

Pending At End Of The Year 

1 2017- 2018  0 0 0 0 

2 2018- 2019  0 0 0 0 

3 2019- 2020  0 0 0 0 

4 2020- 2021  0 0 0 0 

5 2021- 2022  0 0 0 0 

6 2022- 2023  0 0 0 0 

7 2023- 2024  0 0 0 0 

8 2024- 2025  0 0 0 0 

9 2025 -  2026  0 0 0 0 

 
10 

 
2026- 2027  

 
0 

 
0 

 
0 

 
0 

 
Gr and Total  0 0 0 0 

 

Responsibilities of Investors 

INVESTOR RIGHTS 

Recei ve a copy of KYC , copy  of account opening documents. 

 
No minim um bal ance is  requir ed to be m aintai ned i n a dem at account. 

 
No char ges ar e payable for opening of demat accounts.  

 
If executed, receive a copy of Pow er of  Attorney. How ever, Pow er of  Attorney is not a m andatory requirement as per SEBI / Stock Exc hanges. You have the ri ght to r evoke any 

authorisation given at any tim e.  

You can open mor e than one demat account in the sam e nam e with si ngl e D P/ multipleDPs. 

 
Recei ve s tatem ent of accounts peri odically. In case of any discrepancies i n statements, takeup the sam e with the D P immediately . If the DP does not respond, take up the matter 

withthe Depositories. 

Pledge and /or any other i nterest or encum brance can be cr eated on demat holdings.  

 
Right to give standing i nstr ucti ons  with regar d to the cr editi ng of securities i n dem at account.  

 

Investors can exercise its  right to fr eeze/defr eeze his/her demat account or specific securities  / specific quantity  of securiti es i n the account,  mai ntained with the DP. 

 
In case of any gri evances, Investor has right to approach Partici pant or D epository or SEBIfor getting the same r esolved within pr escribed timelines. 

 
Every  eli gibl e inves tor sharehol der has a right to cast its vote on various r esoluti ons proposed by the compani es for w hich the Depo sitori es have developed an inter net based 'e 

voting' platform. 

Recei ve i nformati on about char ges  and fees . Any charges/tariff  agreed upon shall not incr ease unless a notice i n writing of not l ess than thirty days is given to the Investor.  

 

Right to indemnifi cati on for any l oss  caused due to the negligence of the D eposi tory or the participant. 

 
Right to opt out of  the D epository  system i n respect of  any security 

 
INVESTOR RESPONSIBILITIES 

Deal wi th a SEBI registered DP for opening demat account, KYC  and Depository activities. 

 
Provi de com plete docum ents for account openi ng and KYC (Know Your Client). Fill all therequired details in Account Opening Form / KYC form in ow n handwriting and cancel out 

the blanks. 

Read all documents  and conditions being agr eed before si gni ng the account opening form. 

 
Accept the D elivery Instr ucti on Sli p (DIS) book from  DP onl y (pr eprinted wi th a serial number along with client ID) and keep it  in safe cus tody and do not sign or issue bl ank  

orpartially  fill ed DIS. 

Always m ention the details like ISIN , num ber of  securiti es accurately. 

 
Inform any change i n inform ation li nked to demat account and obtain confirmation ofupdation i n the system. 

 
Regularly  verify  balances and demat statement and reconcile wi th trades / transactions. 

 
Appoi nt nominee(s) to facilitate heirs in obtaini ng the securiti es i n their demat account.  

 
Do not fall prey to fr audsters sendi ng em ails and SMSs luring to trade in stocks / securiti espromisi ng huge profits. 

Complaints Resolution Process At Depositories: 

A par ticipant shall m ake all effor ts to protec t the i nteres ts of investors. 
 

A par ticipant shall all always endeavor to: 
render the bes t possi bl e advice to the cli ents havi ng regar d to the cli ent’s needs and the environm ents and his own professional skills; 

ensure that all professional deali ngs  ar e effected in a prom pt,  effective and effici ent manner; 

inquiries from i nvestors are adequately dealt with 

grievances  of inves tors are redressed without any delay. 

 
A par ticipant shall m aintai n high s tandar ds of i ntegrity  in all its  dealings with its  clients  and other interm edi aries , in the conduc t of its  business 

 

A partici pant shall be prom pt and dili gent i n opening of a beneficial  ow ner account, dispatch of the demateri alisati on reques t form, rem aterialisati on  request form and executi on of  

debit i nstr ucti on slip and in all the other activiti es undertaken by him on behalf of the benefici al  ow ners. 

A par ticipant shall endeavour to r esolve all the com pl aints agains t it or i n respect of the activi ties  carried out by it as  qui ckly as possibl e, and not l ater than one m onth of receipt. 

 
A participant shall not i ncrease charges/fees for the services  rendered without pr oper advance notice to the benefici al owners 

 
A partici pant shall not indul ge in any unfair com petition, which is likely to harm the i nteres ts of other participants or i nves tors  or is  likely to pl ace such other partici pants  in a  

disadvantageous position w hile com peting for or executi ng any assi gnment. . 

A partici pant shall not make any exagger ated statem ent w hether oral or written to the clients either about its qualificati ons or capability  to render certain services or about its  

achi evements  in r egar d to services  rendered to other clients . 

A partici pant shall not divulge to other clients , press  or any other person any i nformati on about its  clients w hich has  com e to i ts knowl edge except with the approval/authorisation of  

the clients or w hen i t is r equired to discl ose the i nformation under the r equirem ents of any Act, Rul es or Regulati ons.  

A participant shall co- operate with the Boar d as and w hen required. 

 
A partici pant shall m aintai n the requir ed l evel of knowl edge and com petency and abide by the provisi ons of the Act, R ules , Regulations and circulars and dir ecti ons  issued by the 

Board. The participant shall also compl y with the aw ard of the Om budsm an passed under the Securities  an d Exchange Board of  Indi a (Om budsm an) R egul ati ons, 2003. 

A participant shall not m ake any  untr ue statem ent or suppress any  material fact i n any documents , repor ts, papers or informatio n furni shed to the Board..  

 
A partici pant shall not neglec t or fail or refuse to submit to the Board or other agenci es with w hich it is r egistered, such books, documents , correspondence, and paper s or any part 

thereof as m ay be demanded/r equested from time to time. 

A partici pant shall ensure that the Boar d is prom ptly i nformed about any action,  legal proceedings, etc., i niti ated agai nst  it i n res pect of m aterial breac h or noncom plianc e by it , of 

any  law , Rul es, regul ati ons , directi ons of the Board or of any other regulatory body . 

A par ticipant shall m aintai n proper i nw ard syst em for all types  of mail r eceived i n all forms 

 
A participant shall follow  the maker—Checker concept i n all of i ts activiti es  to ensure the accur acy of  the data and as  a mechanism to check unauthorised transaction.  

 

A partici pant shall take adequate and nec ess ary s teps to ensur e that c ontinuity  in data and rec or d k eeping is m ai ntained and that the data or rec ords  ar e not  los t or destr oyed. It  

shall also ensure that for el ectr onic  records  and data, upto- date back up i s alw ays availabl e with it.  

A par ticipant shall provide adequate fr eedom and pow ers to its com pliance officer for the effective di scharge of his duties. 

 
A partici pant shall ensure that it has  satisfactory i nternal contr ol procedur es in pl ace as well as  adequate financial and oper ati onal capabilities  which can be r easonably expected to  

take care of  any l osses arising due to theft , fr aud and other dishonest ac ts, professional misconduc t or omissi ons..  

A participant shall be responsibl e for the ac ts or omissions of i ts empl oyees and agents in respect of the conduct of  its business 

 
A par ticipant shall ensur e that the seni or managem ent, particul arly decisi on makers have access  to all r elevant i nformati on about the busi ness on a tim ely basis. 

 
A participant shall ensure that good corporate policies  and corporate gover nance are i n place. 

https://scores.gov.in/scores/Welcome.html
https://www.cdslindia.com/DP/dplist.aspx
https://www.cdslindia.com/Footer/grievances.aspx
mailto:complaints@cdslindia.com

