Investor Charter And Disclosure Of Investor Complaints
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Details Of Grievance Redressal Mechanism

 The Process of investor grievance redressal
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Handling of Investor’s claims / complaints in case of default of a Trading Member / Clearing Member (TM/CM)
Default of TW/CM
benefit ofinvestor, in case stock broker defaus:
* Circular i issuedito inform about declaration of Stock Broker as Defauer.
+ Public Notice s broker as defauter
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+ Norms for elghilty of claims for compensation from PF.
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